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Abstract.  With the Covid-19 pandemic in the education system has been changed 

widely. Because of the severity of the pandemic teacher and student relationship was 

away.  At the same time, online education came into the system. Web. Simply put, 

students and teachers learn remotely over the Internet without physically participating 

in an institution. Because of the corona epidemic, online class sessions have become a 

platform for students to continue their education. Now online education has become the 

buzzword for a wider audience than expected, as at all levels, whether primary, 

secondary or higher, students’ teachers, and parents placed all their hopes in it, 

expecting it to be the right solution so that educational standards could be kept at least 

to a minimum satisfactory level. The survey was conducted to obtain information. The 

target population for this survey was People who learn online. The results indicated that 

most respondents like to learn from the traditional classrooms and from the result of 

the survey can identify the challenges in online education. This research does not 

specify different challenges in online education and focused only technological side. 

This research identified the problems in online education and should develop a new 

platform to avoid these problems. 
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