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Abstract

The current situation with the Covid-19 pandemic limits the libraries from reaching their
users traditionally. It leads to a trend in many sectors to search for other alternatives where
libraries can reach out to their users safely. Facebook is such a social media platform that has
many benefits to offer for free services. It is also helpful to reach a wider user community. No
pre-established social media guideline or system for libraries in Sri Lanka is a problem
associated with the usage of Facebook. The Exploration of the possibilities, limitations, and
constraints of currently available library Facebook profiles will provide a proper
understanding and vision for future developments. The research objective was to explore the
practices of using the Facebook online platform by university libraries in Sri Lanka to
continue connections with their user community during the COVID pandemic. Libraries in
Sri Lanka use Facebook pages to promote their services and to share beneficial information.
About 88% have more than one profile for their main libraries. Some of them maintain
separate Facebook profiles for different Faculty and institutional libraries. The study
suggests a policy for the safe and appropriate use of social media, inclusive of Facebook.
Moreover, the study suggests promoting the library’'s Facebook profiles among users and
encouraging the establishment and maintenance of Facebook accounts by librarians.
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Introduction

The Covid-19 pandemic has been a global challenge. Many countries have been imposing
strict regulations to diminish the spread of the virus from time to time, such as suggesting,
conducting activities from home, and implementing physical or social distancing policies.
Ci qr ly, academic libraries, especially their services and user connections, have
undergone diminishing demand. In this context, Facebook is one of the most potential
platforms to continue the interrelation with their user community, sharing all possible
information to fulfill user's demands (Nicola et al., 2020).

Web 2.0 is directed towards the increased use of Internet services (Harrison et al, 2017).
Hence, academic libraries have started to increase social media engagement with users and
assist them in creating a community of users with increased engagement with various groups
of outside community and enable the user to be more accessible on resources and services
which are user friendly (Chatten, Z. and Roughley, S., 2016). It has been effectively supporting
different applications or tools that have been introduced from modern social media online
platforms to users for networking with each other, video and photo sharing and post, tag, dig,
blogs, etc. Therefore, libraries integrate social media into their marketing strategies (Siddike
etal, 2015).

In their studies, Siddike et al. (2015) and Chizwina et al. (2017) recommended Facebook as
the most effective way of marketing their library services on social media online platforms.
Another study done by Chizwina et al. (2017) proposes a social media policy for safe and
appropriate use of social media and developing user awareness associated with protocols to
engage with social communication. (Al-Daihani and AlAwadhi, 2015).

It is observed that the use of Facebook page for serving the library user community and
continuing the library services by the academic libraries during the pandemic in Sri Lanka is
not investigated in depth. This research aims to fill that gap in the research literature.

Scope and Limitation of the Study

The scope of the present study is limited to examine the use of social media by the Academic
Libraries of Sri Lanka for providing library services during lockdown due to COVID-19. The
scope is further limited to below Universities of Sri Lanka and their institutional Libraries.

Significance of the Study

This study is significant as the findings would help libraries in the formulation of proper
Social Media Policies and effective strategies for using Facebook for delivering library
services more effectively during pandemics in the future.
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Objectives

The main objective of this study was to explore the methods of using Facebook online
platforms by university libraries in Sri Lanka to continue the connections with their user
community during the COVID 19 pandemic.

Exploring the official Facebook use of academic libraries in Sri Lanka, the user interactions
and user interest towards these accounts, the types of information shared by these accounts,
and the other interactive resources used to share this information were the specific
objectives.

Methodology

The current study explored the use of Facebook online platforms by university libraries in
Sri Lanka to continue the connections with their user community to share the updated
information of library services. The study population consisted of all the academic libraries
governed under the University Grant Commission (UGC), Sri Lanka. Official Facebook
accounts of these libraries were examined to investigate the types of services they promote
through Facebook. Facebook accounts were surveyed using Keyword combinations; Library,
University, Sri Lanka, and specific University names, and content analysis technique was
carried out to analyzed gathered data.

Results and Discussion

As per the findings, 88% of the Academic Main Libraries in Sri Lanka use Facebook pages to
promote their libraries and services and share information. All the libraries share links to
freely available digital resources through these pages. Moreover, they share information
regarding webinars and training programs useful for their user community. Almost all the
pages provided Messenger access to its followers to contact the page administrators. All the
pages provide contact details and access details of Universities, such as web page links. As
security measures, the user community is not allowed to comment openly on posts and post
anything. These steps are taken to regulate what is posted on these pages. Observing post
reshares, it was noticed that users reshare the content available in these sites on their
profiles. According to this study, two-thirds of the selected library profiles have more than
1000 likes and followers. The study also reveals that non-users of the library reach the
profiles and share information through Facebook among the Sri Lankan community.
Moreover, information resources are also shared among the Facebook profiles of libraries
and information centers. The libraries further expanded their services by utilizing Facebook
tools and creating specific groups and online events for their services. According to this study,
two-thirds of the selected library profiles have more than 1000 likes and followers. The study
also reveals that non-users of the library reach the profiles and share information through
Facebook among the Sri Lankan community. In addition, information resources are also
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shared among the Facebook profiles of libraries and information centers. The libraries
further expanded their services by utilizing Facebook tools and creating specific groups and
online events for their services.

Conclusion

Social networks allow students to connect with students on Facebook. Since it is a widely
used platform where the user community is already virtually available, it provides the
libraries free and easy ways of connection. Sri Lanka's Academic Library Facebook profiles
are reaching its target users to promote services and disseminate knowledge. Library Users
and interested other Facebook users can also get instant information relating to the research
with social media.

Suggestions and Recommendations

Facebook can be recognized as a promising ground to promote and expand library services.
Library professionals can adopt new strategies for sharing information. Facebook will help
to inculcate the habit of using these sites for academic work. Student communities will have
access to much-needed and accurate information through Facebook through the involvement
of library professionals. The University Libraries should formulate suitable policies for
implementing and operating social media-based services. It is also important to inculcate a
positive attitude among the library professionals and the users towards the potential positive
use of Facebook. Hence optimum use of social media for demic and social develop

and share accurate, timely information. It is also necessary to educate and spread awareness
regarding the risks involved with social media.

References

Al-Daihani, S.M,, & AlAwadhi, S. A. (2015). Exploring academic libraries’ use of twitter: a
content analysis. The Electronic Library, 33(6), 1002-1015.

Chatten, Z, & Roughley, S. (2016). Developing social media to engage and connect at the
University of Liverpool library. New Review of Academic Librarianship, 22(2/3), 249-
256.

Chizwina, S., Rabatseta, B, Bangani, S, & Moyo, M. (2017). A university library’s use of social
media during a time of crisis. Library Review, 66(6-7), 456-467.
https://doi.org/10.1108/LR-12-2016-0105

Harrison, A, Burress, R, Velasquez, S., & Schreiner, L. (2017). Social media use in academic
libraries: a phenomenological study. The Journal of Academic Librarianship, 43(2),
248-256.

Imernational Conference of University Librarians Association of Sri Lanka (ICULA) - 2021

84



Nicola, M, Alsafi, Z., Sohrabi, C, Kerwan, A., Al-Jabir, A, losifidis, C, Agha, M., & Agha, R.
(2020). The socio-economic implications of the coronavirus pandemic (COVID-19): A
review. International Journal of Surgery, 78, 185-193.
https://doi.org/10.1016/j.j51.2020.04.018

Siddike, M. A K, & Kiran, K. (2015). Marketing of academic library services through social
networking sites: implications of electronic word-of-mouth. Education for
Information, 31(3), 143-159.

[Imernarional Conference of University Librarians Association of Sri Lanka (ICULA) - 2021

85

Ali, M. Y.

Azwer, M.C. M.
Balasooriya, A H. K.
Bandara, B.E. S.
Chandratilake, M. N.
DeSilva, A P.U.
Fernando, . D.K L.
Fowsh, U. M.

Indrani, M.
Kasturiratne, K. T. A. A.
Kaushamalika, P.KM.
Kulatunga, K M.R.K
Kumari, B.D.L.

Malik, A

Marasinghe, M.P.L.R.
Mashroofa, M. M.
Murugan, C.

Nahfees, A. M.
Pannila, U. A L.
Ramanan, T.
Ranaweera, R A A.S.
Ravikumar, M. N.
Rifaudeen, M. M.
Rubasinghe, A. 5.
Sajeer, S.L. M,,
Senevirathna, R. A.P.S.
Vithana, D.P.C.
Wijesekara, P. K.

Author Index

Pages
69
55
27

1,55
17
22
8,45
27
34
17
39
81
39
74
17
55
34
1,55
45
65
22
65
55
22
1,55
8

81
81

Tmernational Conference of University Librarians Association of Sri Lanka (ICULA) - 2021

86



