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The “new normal” in the next 2 to 3 years’ time would be tech-driven, led by 

more challenges of societal changes, with more connections and interactions 

digitally that result in “tele-everything”. With exponential growth and 

technological maturity, integrations of high-tech innovations are inevitable for 

most parts of the world. The acceptance and adoption of technical challenges 

are also confounded with several factors. Particularly, the socio-psycho factors 

are significant for digital infrastructure development and resilience. This talk 

comprises three case studies (e.g., Education, Health and Technology 

Integration) especially relevant to national development. Failure of the 

technology is a design guideline for the success of development hence, these 

challenges, including cultural and customary barriers are also critically 

reviewed in these case studies, which should be helpful for economic and 

sustainable development. 


