Abstract

* The main objeetlve of the Study is to examine the Facto1s Inﬂuencmg Employees Turnover -

Intention  among the Juntot Level Staff of Private Commewtal Banks (PCBs) in Sti’ Lanl{a
and sub objectives were to 1dent1fy the most 1nﬂuent1al fact01s for furnover- 1ntent10n and to
p1ov1de appropriate. 1ecommendat10ns for same. The conceptual framework of this study was
designed based on the- past literature and in th1s study there are five variables namely Career
Development Mentoung, Relatlonshlp and Rewzuds System& Other Beneﬁts as 1ndependent
vauables Employee Tu1nove1 Intent1on as dependent va11able The study used an

explfmatmy smvey (lESIgD and a structtued questionnane was used to collect the pnmaly‘ '

.data Thc questmnnane distr 1buted among 100 employees ﬁom selected five numbers PCBs

in Sri Lanlm and 97 eompleted the questlonnanes 1ep1esent1ng a 1esponse rate of 97%. SPSS
version 24 softwa1e was use to analyze these data by usmg descnptwe statistics 1nclud1ng
percentages means and standard clevntlons ~On the other hand 1nte1ent1al stat1st1cs was
utilized for co11elat1ons linear 1eg1es31on L1nea1 regression. was used. on - factors - that

indicated s1gn1llcant conelauon The study ﬁndmgs mdlcated a strong pos1tlve and

51gmt1cant 1elat10nsh1p and high variation between Catee1 Development and Rewards &

‘Other Benefits issues and Employee Tu1nover Intention (ETI) amongD junior level staff of

PCBs in Sri anka while Mentoring and Relationship 1nd1cated a 1node1ate pos1t1ve and
51g111t1cant relat1onsh1p It was evident thr ough the 1esponses 1ece1ved from pa1t1c1pants that
factors like lack of career planmng opportunities, " inadequate trammg & development
opportunities, lack of glowth opportumtles and unattractive & unfan sala1y, bonus structures,
inadequate medical & other. benefits and inadequate ' mentonng opportunities and weak
employee relationship with management and SUPeTVisors are prevailing in PCBs in Sri Lanka.
Theretore, it. was concluded that all four independent var1ables namely Career Development K
Mentoring, Relauonslnp and Rewards System& Other Benefits had a s1gntﬁcant 1elat1onshtps
with the. dependent variable (Employee Turnove1 Intentlon) of this study and Rewalds
System& Other Beneﬁts and Career Development are the most 1nﬂuentlal factors for ETI

among Jun1o1 level staff ot PCBs in S11 Lanka.
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